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Finalist selects Jaspersoft Professional Edition  
to deliver in complex reporting environments

FAST FACTS

CUSTOMER
Finalist 

COUNTRY
The Netherlands

INDUSTRY
Systems Integration

SOLUTION 
Jaspersoft Professional Edition 

RESULTS
Readily maintainable and 
extensible reporting solution 
for a complex environment

With a client that required a robust, scalable reporting solution that 
could deliver in a complex environment, Finalist set about evaluating 
open source reporting tools. After a thorough examination of the 
market, Finalist selected Jaspersoft’s Professional Edition as a result 
of its maturity and rich feature set. During the software deployment, 
Finalist found Jaspersoft to be easy-to-use but also, most importantly, 
extremely flexible and maintainable.

Background
Finalist is an open source business and technology service company providing business 
consulting, systems integration and outsourcing to clients in education, healthcare industry, 
government and non-profit organisations throughout the Netherlands. Headquartered in 
Rotterdam, the company has offices in Amsterdam and Eindhoven. 

One of Finalist’s clients, Netwerk VSP BV, is the leading direct marketing and distribution 
organisation within the Netherlands. Delivering over six  billion items a year, its core  
business is to manage the complex logistics to enable its clients to communicate effectively 
with their  target audiences.

Challenge
Netwerk VSP has a large database system containing lifestyle, demographic and  
socio-demographic data which it uses to help its wide range of clients pinpoint their target 
markets. This is then supported by its effective door-to-door service. Understandably, with 
many customers and many orders this leads to a mass of data that needs to be accessed and 
reported on efficiently to take full advantage of the information available.

Producing around 200 different reports daily, Netwerk VSP decided that it needed a  
standardised reporting solution to access existing reports and one that could be readily 
extended to meet the changing needs of its clients. Netwerk VSP then challenged Finalist  
to suggest a future-proof, easy-to-use and maintain solution.



C A S E  S T U D Y

Options
Finalist proposed an open source solution and sought out a best-of-breed, open source 
reporting solution. “Having extensively evaluated many of the open source reporting  
solutions on the market today, we selected Jaspersoft Professional Edition because we felt 
that it  an extremely mature solution and provides a very rich environment for the client to 
build its own reports,” said Okke van’t Verlaat, CTO Finalist.

“During implementation of the solution, Jaspersoft has proved to be very easy-to-use, not just 
by our technical developers, but also by the client without our technical expertise. Its ability 
to execute the large quantity of reports overnight each night as well as the real time reporting 
capabillities will be of great benefit to Netwerk VSP,” explains Van ‘t Verlaat.
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Benefits
Due for completion by the beginning of 2012, the solution uses Jaspersoft’s reporting 
software interacting with a huge and complex Oracle database. Verlaat says that the  
integration of Jaspersoft with the database and the delivery of the reporting system has  
been a ‘straightforward’ task with very few issues.

“The biggest benefit of the Jaspersoft reporting solution is in its maintainability,” says  
Van ‘t Verlaat. “It is very easy to plug-in new reports and to restyle system reports.” 

Future
Finalist aims to grow  whilst remaining the best independent, open source systems integrator 
in the Netherlands. “We aim to make the best choices for our clients and will only deliver the 
right solutions for them regardless of the product. Currently, the right reporting tool within 
the open source landscape is, without doubt, Jaspersoft. We are seeing a growing demand 
for reporting solutions within complex client environments and I anticipate recommending 
Jaspersoft to them,” concludes Van ‘t Verlaat. 
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CONTACT US

Jaspersoft EMEA 
(Europe, Middle East 
and Africa)
Digital Court, 
Rainsford Street, 
The Digital Hub, 
Dublin 8, Ireland
Phone: + 353 1 443 4700
Germany + 49 30 8939 1934
UK + 44 207 193 9321
France + 33 970 446 126
Italy + 39 0247921670
Spain + 34911829976
Poland + 48 22 219 6087
Switzerland + 41 44 586 76 99
Sweden + 46 85 19 71 245
Email: sales-emea@jaspersoft.com

Jaspersoft Headquarters
539 Bryant Street, Suite 100
San Francisco, CA 94107
1-888-399-2199
Phone: 415.348.2380
Fax: 415.281.1987
Email: sales@jaspersoft.com
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About Finalist
Finalist has been supporting and assisting organisations with ICT consultancy,  
implementation projects and application management since 1988. The company specialises 
in open source, open standards and the programming languages Java, PHP and Ruby. 
Finalist creates understanding, insight and transparency between organisations and their 
stakeholders. Finalist’s ICT products and services also enable more intensive collaboration 
between organisations. The company does this through the use of three specialisms: 
Enterprise Content Management, Data Visualisation and Integration & Development. Thanks 
to its wide experience and passion for software development, Finalist is familiar with the 
latest technologies that can be speedily and carefully utilised with a clear vision. In the 
Netherlands Finalist employs sixty staff at its Rotterdam, Amsterdam and Eindhoven offices. 
For more information see www.finalist.nl

About Jaspersoft Corporation
Jaspersoft provides the most flexible, cost effective and widely deployed Business  
Intelligence suite in the world, enabling better decision making through highly interactive, 
web-based reports, dashboards and analysis. Leveraging a commercial open source  
business model, Jaspersoft provides end-to-end BI capabilities at a fraction of the cost of 
other vendors. The BI suite includes pixel-perfect enterprise reporting, ad hoc query,  
dashboards, OLAP and in-memory analysis, and data integration. Jaspersoft is the only 
BI vendor that enables companies to adapt to the new, virtualized world by providing a 
complete spectrum of on-premise, multi-tenant SaaS and cloud-based deployment options 
for both embedded and standalone business intelligence. Unlike traditional BI vendors, 
Jaspersoft is built on a modern, lightweight, standards-based architecture and offers greater 
vendor independence thanks to its open source codebase. Unlike niche BI vendors,  
Jaspersoft represents a safe choice with tens of thousands of production deployments 
across a wide range of industries.

Jaspersoft’s open source business intelligence software has more than 14 million product 
downloads worldwide, 175,000 production deployments and over 14,000 commercial 
customers in 100 countries. Its BI suite is advanced regularly by a development community 
of more than 230,000 registered members. For more information visit:  
http://www.jaspersoft.com and http://www.jasperforge.org.


